
 

Front – LED Bar Back – Ports 

  
 

RESET Press Reset button once – Pressing the Reset button performs a standard power cycle. All configuration 

information persists. Device foes offline for 2-3 minutes while it completes the reboot process. 

 Press and hold Reset button for 15+ seconds (NOT RECOMMENDED) – Reset button must be pressed and held 

until LEDs flash (after about 15 seconds). Device goes offline while it completes the reboot process. RG 

configuration settings include all subscriber-configurable information, including Wi-Fi credentials, reset to 

defaults. 

WPS WPS is enabled upon pressing the WPS button a single time. Pushing the button 3 times withing 10 seconds 

activates WPS for the UPTV SSID. 

After pressing the button, the WPS feature will stay in pairing mode for 120 seconds. During this time, other Wi-

Fi capable devices can be paired to the Gateway Wi-Fi radios. The LED bar begins flashing & continues to flash 

until device found. The LED bar will turn solid if successful or red if it failed. 

PHONE 

L1, L2 

If you have a specific type of active telephone service(VoIP – Voice over IP), you can plug in a phone directly to 

L1 phone port. If you have a second telephone number, you can use L2 telephone port. 

ETHERNET 

1, 2, 3, 4 

You can plug in up 4 devices with ethernet cables. 

WAN This port is an uplink to the Internet. It allows this router to provide internet service. There should a cable 

between this port and your modem or ONT. The modem or ONT receives the internet service from BTEL. 

USB For troubleshooting and service provider use only. Does not have storage or print functionality. 

POWER No Backup Battery Connected - 12 VDC Power Adapter should be plugged into this power port with a 2-pin 

barrel connector. 
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