
 

 

 

Top View - LEDs  Side View - Ports 

 

 

 

 

LED STATES & STATUS 

POWER 

Off – Power is off. There is no power to the ONT or the UPS battery is missing or failed and cannot provide 

back-up power. 
 

Solid Green – GigaPoint has completed the boot process and is powered on. 
 

Flashing Amber – GigaPoint is performing a local software upgrade. GigaPoint may reboot once done. 
 

Solid Red – In boot-up mode, red during hardware boot-up test. Remains red if the hardware test fails. 

BROADBAND 
Off – WAN link down or no fiber optic cable detected. 
 

Solid Green – Broadband physical connection has been established or a POTS port is provisioned. 

SERVICE 
Off - An ethernet port has not been provisioned. 
 

Solid Green – Broadband physical connection has been established or a POTS port is provisioned. 

ETHERNET 

Off – No ethernet link established or device connected to port may not be powered on. 
 

Solid Green – Device is connected to the associated ports, ethernet link us up but no ethernet traffic present. 
 

Flashing Green – Activity seen from devices associated with the port. Activity of the LED is roughly 

synchronized to actual ingress data traffic from device to port. 

  

PORT LOCATION & DESCRIPTION 

POWER 2 pin barrel power connector if standard 12VDC or 8 pin power connector if battery backup being used. 

RESET 
When the reset button is held in for more than 5 seconds, the device is 

ready to reset and begins resetting to factory default values. (NOT RECOMMENDED) 

ETHERNET (Yellow Port) Connected 1 device with an ethernet cable. 

PHONE 
(Gray Port) If you have a specific type of active telephone service(VoIP – Voice over IP), you can plug in a 

phone directly to the phone port. 

WAN 
(Green Port) A fiber optic cable is plugged into this port. Internet service travels from your service provider into 

this port on the Gigapoint. A damaged WAN port or fiber optic cable will cause internet service to drop. 
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