
Find the serial number of your EvoPro set-top-box 
The serial number should be listed on the bottom of the EvoPro box or you can find it 

using the on-screen settings menu. When you call to troubleshoot, a Care Team 

member may ask you for the serial number. 

  

Press the Home Button on your EvoPro remote. 

Scroll to the Settings icon on the top right-hand side of your TV screen. 

Scroll down to Device Preferences. 

Select About. 

Scroll down to Status. Your serial number is listed towards the bottom of the list. The 

number should start with EV0MHG. 

 
 

Re-pair your remote to your EvoPro set-top-box 
Long press the Back button & Home button on your remote at the same time until the 

green light on the remote flashes then release the buttons. 

 

Wait for the on-screen instructions to complete successfully. 

 

 

Re-pair your remote to your TV  
Press the Home button on your remote 

Scroll to Settings icon on the top right-hand side of the screen (Gear icon on top right 

of screen) 

Scroll to Device Preferences 

Scroll to Smart Control 

If TV is listed under Devices, you can Rename or Forget. 

  

To forget a TV 

  Select the TV under devices. 

  Scroll right to Forget. 

  Press OK to Forget device. 

  

To add a TV, Select Add device - Follow on screen instructions. 

  Set up your remote again? - OK 

  Select your device - TV 

  Verify your TV brand - Yes  

  Verify Smart RCU 

   Can you control TV turn off/on by press  button? - Yes 

  Verify Smart RCU 

   Can you control TV select input by press  button? - Yes 

  Verify Smart RCU 

   Can you control TV volume up by press  button? - Yes 

Press the My TV button to take you back to the BTEL TV app 


