P.O. Box 2008

\ Brazoria, Texas 77422
5\ t I (979)798-2121
www.btel.com

Robocall Information

What is a robocall?

« Arobocall is a phone call that uses a computerized autodialer to deliver a pre-recorded message, as if from a
robot. Robocalls are often associated with political and telemarketing phone campaigns, but can also be used
for public service, emergency announcements, or scammers. Multiple businesses and telemarketing
companies use auto-dialing software to deliver prerecorded messages (appointment reminders, booking
details, etc.) to millions of users. Some robocalls use personalized audio messages to simulate an actual
personal phone call. The service is also viewed as prone to association with scams.

How to report it to BTEL?
« You can use BTEL SmartHub along with calling our Customer Care department at (979)798-2121.

How do | prevent from becoming a robocall victim?
« To prevent yourself from becoming a robocall victim, you can register your residential or business phone
number on the Texas No-Call List by visiting https://www.texasnocall.com.




